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October 4, 2006

Ms. Susan G. Drummond
302 Weillesiey Street East
Toronto, Ontario

M4X 1H1

Dear Ms. Drummond:

Re: Susan G. Drummond v. Rogers Wireless Inc. et al.
Court File No. SC-05-24969-00

Please be advised that I have assumed carriage of this matter from Andrew McLachlin.

Rogers Wireless Inc. (“Rogers”) would like to bring this matter to an amicable
conclusion, and to that end it is prepared to pay your claim, net of the payment previously
made to you. Specifically, your claim is for $10,000.00. A payment of $5,309.60 was
made to you on or about January 25, 2006, by cheque no. 6100000510. Accordingly,
Rogers hereby offers to pay you $5,000.00 (i.e. the differential amount of $4,690.40, plus
just over $300 for small claims court costs) in payment of all outstanding matters referred
to in your amended statement of claim.

Please advise me by no later than October 12, 2006 whether you intend to accept this
offer, failing which I am instructed to bring a motion for payment into Court and a
summary dismissal of the action.

I look forward to hearing from you.

Yours truly,

el L

Joseph C. D’ Angelo
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